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COVID-19 AND SOLID ORGAN TRANSPLANT

News and resources for organ procurement organizations and
transplant hospitals about COVID-19
https://transplantliving.org/covid/

Navigating the coronavirus pandemic is difficult for everyone, but
many challenges arise especially for transplant patients and those
on the transplant wait-list. There are questions that many have
regarding the process of kidney transplants during COVID-19.
UNOS Chief Medical Officer David Klassen, M.D. answers questions
for patients about COVID-19, the waiting list, inactivation, donor
testing and other important topics regarding transplant.

Transplant Medication Assistance Resources

\/f . Ame_ric_:an Tran§plant Foundation: Transplant
s Recipient Assistance

+ UNOS Transplant Living: Prescribe
Immunosuppressive Drug Assistance

* American Kidney Fund: Prescription Drug
Resources

+ National Kidney Foundation: Prescription Discount
and Assistance Resources, Assistance Programs

Post kidney transplant medications are critical Offered by Pharmaceutical Companies

to maintaining your health and well-being after

a transplant. Figuring out how to pay for your

transplant medications should not be another FAQ Page

stressor in your life. There are many programs

available that offer medication assistance during [

* Medicine Assistance Tool: Prescription Assistance,

these uncertain times. Learn more about the ]
resources available to you and how you can get E E‘% A
assistance with your medications. - ® e
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https://transplantliving.org/covid/
https://www.americantransplantfoundation.org/programs/pap/
https://www.americantransplantfoundation.org/programs/pap/
https://transplantliving.org/financing-a-transplant/prescription-drug-assistance/
https://transplantliving.org/financing-a-transplant/prescription-drug-assistance/
https://www.kidney.org/patients/resources_Prescription
https://www.kidney.org/patients/resources_Prescription
https://www.kidney.org/patients/assistance-programs-offered-pharmaceutical-companies
https://www.kidney.org/patients/assistance-programs-offered-pharmaceutical-companies
https://mat.org/?utm_campaign=2020-q2-mat-mat_uns&utm_medium=pai-cpc-blg-ggl-adf&utm_source=ggl&utm_content=awr-cli-pat-tpv_scl-geo_psy-usa-all-ca_tx_co_fl_ma_la_ny_ct_me_ri_ia_il_al_ar_mn_nv_pa_in_md_va-tgt-pai-cpc-blg-ggl-adf-MATKS-acc-nap-edu-inf-lrm-lpg-txt-std-vrc-adf&utm_term=nap&gclid=EAIaIQobChMI-YTYztip6gIVjMDACh0A2gAEEAAYASAAEgJLqPD_BwE
https://medicineassistancetool.org/FAQ

Virtual Peer Support Groups
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PATIENT INFORMATION EXCHANGE (P.L.E) | PEER SUPPORT 2020

ESRD Network of Texas Patient Subject Matter Experts (PSME)
have coined the term P.I.LE, which simply means Patient Information
Exchange. We invite each facility to develop an online and/or virtual
platform where patients, family members and caregivers can openly
speak with their peers.

Patient, family members and caregivers often experience anxiety,
depression, and frustrations. Providing a safe environment to express
concerns can benefit a person’s overall mental health. Everyone with
experience in dialysis can be a PSME. As a PSME you can share
with others patients’ suggestions to overcome barriers, provide
encouragement to others, and simply build relationships. This can
be done through a peer support group.

Patients, Family Members

l and Caregivers.

+ Speak with your facility

staff about how to join your
facility’s online support
group or other support
groups.

Join your meeting for
patient engagement
activities and additional
support from your dialysis
staff and peers.

If you are experiencing
mental health concerns (ex.
Stress, anxiety, depression,
etc.) please speak with

your facility’s Social Worker.
Also you can contact an
anonymous Mental Health
Hotline for additional patient
support.

Texas COVID-19 Mental
Health Hotline 1-833-
986-1919 additional
information available here

ESRD Network L2

of Texas Patient )
Patient Portal

Visit the ESRD Network

PO rta I The patient portal is made for patients with resources and videos

for the most important topics in your dialysis journey. Take Charge

of Your Health, and Get The Education You Need!

Scan the QR Code with your
Smartphone camera, then click the

pop-up link that appears to visit the FEATURES

Patient Portal! You can also visit
the Patient Portal here:

www.esrdnetwork.org/ptient-portal _ ',‘,?t“i\ ,

Scan this QR Code

Journey to Transplant

- DIALYSIS |

Emergency Prep
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https://hhs.texas.gov/about-hhs/communications-events/news/2020/03/hhs-launches-statewide-covid-19-mental-health-support-line
http://www.esrdnetwork.org/patient-portal

Mediccre,gov | Dialysis Facility Compare
The Official U.S. Government Site for Medicare

Do you know you can access a list of
Medicare approved dialysis facilties at
Dialysis Compare?
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Medicare has data you can use to compare dialysis facilities (centers) based on the quality of patient care
they provide. You can also compare their patient eperience survey results.
https://www.medicare.gov/dialysisfacilitycompare/

ESRD National Are you interested in joining Network 14

Coordinating Center  patient Advisory Committee (PAC)?
(NCC)
(X

COORDINATING
CENTER

https://esrdncc.org/en/

to improve the quality of care
and quality of life for ESRD
patients. If you are interested
in serving on the PAC and
becoming a voice for the
ESRD community, please
contact Debbie O’Daniel via
email at debbie.odaniel@
allianthealth.org or by phone
at 1-877-886-4435. You can
also submit an application

The ESRD NCC has created an
informative new video and posted
it to the ESRD NCC YouTube
channel. In this video, viewers will

learn about the essential steps | along with two letters of

you should take in preparing fora  Attention patients, family recommendation (members of

kidney transplant. members and care partners: your healthcare team or family

Check out the new video “11 members or friends) by mail
The ESRD Network of Texas (ESRD Network of Texas, 4099

Transplant” here: https://youtu. ¢ recruiting a few good men

be/gl6Ld3UDB2s and women to serve on the
Network 14 Patient Advisory

McEwen Rd. #820, Dallas, TX
75244) or fax (972-503-3219).
For a copy of the Application go
to our website at https://www.

- & Comm.ittee (PAC). The RAC is esrdnetwork.org/patients-
Wi\ comprised Of ESRD patients families/pfcc, PAC Activities
- and/or caregivers to ESRD section, 2019-2020 Patient and
and posiec 1o fos BEREMEE VauTubs charl. I patients that represent the

Family SME Application Form.
If you do not have access to a
computer or fax machine, ask
your facility Social Worker for

assistance.

this video, viewers will learn aboul the essential steps

Vou shouk aka npreparing for Ky Faneplat ethnic diversity, geographic
T e 1 s BT distribution and treatment
R modalities of the ESRD
population in Texas. PAC
members work with the

Network 14 staff and Medicare



https://esrdncc.org/en/
https://www.medicare.gov/dialysisfacilitycompare/
https://youtu.be/gI6Ld3UDB2s
https://youtu.be/gI6Ld3UDB2s
mailto:debbie.odaniel@allianthealth.org
mailto:debbie.odaniel@allianthealth.org
https://www.esrdnetwork.org/patients-families/pfcc
https://www.esrdnetwork.org/patients-families/pfcc
https://www.esrdnetwork.org/patients-families/pfcc
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Contact Us!

Networks 8 and 14 are the End Stage Renal Disease Networks (ESRD) that serve as the Medicare
contractor for the states of Alabama, Mississippi, Tennessee, and Texas. We are committed to
improving the quality and experience of care for all ESRD kidney patients within our four-state
patient services area.

Contact us:

Network 14 Office

4099 McEwen Rd, Ste. 820

Dallas, TX 75244

Phone: 972-503-3215

Email: nw14info@allianthealth.org
Website: https://www.esrdnetwork.org/

Visit our social media channels:

« Connect with us on LinkedIn

.....

* Follow us on Twitter

* Follow us on Facebook
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Click subscribe or scan the QR
code to receive the
ESRD Network E-newsletter

SCAN ME

The e-newsletter is brought to mhvmm." )

HOPE Quote: “Don’t be afraid to put yourself first... think about what you need.” - T. Fisher
Created under CMS contract number: HHSM-500-2016-NW014C

To file a grievance please contact ESRD Network of Texas (Network 14) at 1-877-886-4435 or ESRD Network
of Texas, Inc. 4099 McEwen Rd, Ste. 820 Dallas, TX 75244. Office: 972-503-3215, fax: 972-503-3219,
toll free: 877-886-4435, email: nwi14info@allianthealth.org , website: www.esrdnetwork.org/



mailto:nw14info@allianthealth.org
http://www.esrdnetwork.org/
https://app.smartsheet.com/b/publish?EQBCT=c72b0f013b2f43a3aef04e2ded7270d9
mailto:nw14info@allianthealth.org
https://www.esrdnetwork.org/?fbclid=IwAR353YvSaFQqFkR9r2jHxXpJWrLPm62Dz4dj7-Fn-XZtw5xCH5x_caSaCyA
https://www.linkedin.com/company/esrd-network-of-texas/
https://twitter.com/ESRDNetworkofTX
https://www.facebook.com/pg/ESRD8AND14/
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COVID-19 y Trasplante de Organos Sélidos

Noticias y recursos para organizaciones de obtencion de drganos y
hospitales de trasplante sobre COVID-19
https://transplantliving.org/covid/

Navegar por la pandemia de coronavirus es dificil para todos, pero surgen
muchos desafios, especialmente para los pacientes con trasplante y
aquellos en la lista de espera de trasplante. Hay preguntas que muchos
tienen sobre el proceso de trasplantes de rindn durante COVID-19. El
director médico de UNOS, David Klassen, M.D., responde preguntas para
pacientessobreCOVID-19, lalistadeespera,lainactivacion,laspruebasde
donantes y otros temas importantes relacionados con el trasplante.

« Fundacién Americana de Trasplantes: Asistencia al
Receptor de Trasplante

+ UNOS Transplant Living (Vida con trasplante):
Prescribir Asistencia de Medicamentos
Inmunosupresores

« Fondo Americano del Rifndn: Recursos de
Medicamentos Recetados

« Fundacion Nacional del Rindn: Descuento en

Los medicamentos posteriores al trasplante Recetas y Recursos de Asistencia, Programas
de rifidn son criticos para mantener su salud y de Asistencia Ofrecidos por Compaiias
bienestar después de un trasplante. Descubrir Farmacéuticas

cdmo pagar sus medicamentos de trasplante
no deberia ser otro factor estresante en su vida. « Herramienta de Asistencia Médica: Asistencia de

Hay muchos programas disponibles que ofrecen recetas, Pagina de Preguntas Frecuentes

asistencia con medicamentos durante estos ]

tiempos inciertos. Obtenga mas informacién r

sobre los recursos disponibles y como puede -

obtener asistencia con sus medicamentos. %
. Sein_g0


https://transplantliving.org/covid/
https://www.americantransplantfoundation.org/programs/pap/
https://www.americantransplantfoundation.org/programs/pap/
https://transplantliving.org/financing-a-transplant/prescription-drug-assistance/
https://transplantliving.org/financing-a-transplant/prescription-drug-assistance/
https://www.kidney.org/patients/resources_Prescription
https://www.kidney.org/patients/resources_Prescription
https://www.kidney.org/patients/assistance-programs-offered-pharmaceutical-companies
https://www.kidney.org/patients/assistance-programs-offered-pharmaceutical-companies
https://www.kidney.org/patients/assistance-programs-offered-pharmaceutical-companies
https://mat.org/?utm_campaign=2020-q2-mat-mat_uns&utm_medium=pai-cpc-blg-ggl-adf&utm_source=ggl&utm_content=awr-cli-pat-tpv_scl-geo_psy-usa-all-ca_tx_co_fl_ma_la_ny_ct_me_ri_ia_il_al_ar_mn_nv_pa_in_md_va-tgt-pai-cpc-blg-ggl-adf-MATKS-acc-nap-edu-inf-lrm-lpg-txt-std-vrc-adf&utm_term=nap&gclid=EAIaIQobChMI-YTYztip6gIVjMDACh0A2gAEEAAYASAAEgJLqPD_BwE
https://mat.org/?utm_campaign=2020-q2-mat-mat_uns&utm_medium=pai-cpc-blg-ggl-adf&utm_source=ggl&utm_content=awr-cli-pat-tpv_scl-geo_psy-usa-all-ca_tx_co_fl_ma_la_ny_ct_me_ri_ia_il_al_ar_mn_nv_pa_in_md_va-tgt-pai-cpc-blg-ggl-adf-MATKS-acc-nap-edu-inf-lrm-lpg-txt-std-vrc-adf&utm_term=nap&gclid=EAIaIQobChMI-YTYztip6gIVjMDACh0A2gAEEAAYASAAEgJLqPD_BwE
https://medicineassistancetool.org/FAQ

Intercambio de Informacion del Paciente pactentes, Familiares y
_ k uidadores
: _ / + Hable con el personal de su

centro sobre cémo unirse al
grupo de soporte en linea de
su clinica u otros grupos de
soporte.

+ Unase a su reunién para
actividades de participacion
del paciente y apoyo
adicional de su personal de
didlisis y companieros.

+ Si tiene problemas de salud

Expertos en la Materia del Paciente (PSME) de La Red ESRD de Texas . .
mental (por ejemplo, estrés,

han. estampggjo el termlqo P.LE, que simplemente significa Intercambio ansiedad, depresion, etc.),
de informacion del IpaC|ente. Ian|tamos a cada celntro a de§§rrollar hable con el trabajador

una plataforma en linea y / o virtual donde los pacientes, familiares y social de su centro. También
cuidadores puedan hablar con sus companeros. puede comunicarse con una

. . . . , linea directa anénima de
Paciente, familiares y cuidadores a menudo experimentan ansiedad, salud mental para obtener

depresion vy frustraciones. Brindar un entorno seguro para expresar asistencia adicional para el
inquietudes puede beneficiar la salud mental general de una persona. paciente.

Todas las personas con experiencia en dialisis pueden ser un PSME.
Como PSME, puede compartir las sugerencias de otros pacientes
para superar las barreras, alentar a los demas y simplemente construir

 Linea directa de salud
mental COVID-19 de
Texas 1-833-986-1919

relaciones. Esto se puede hacer a través de un grupo de apoyo de informacién adicional
companeros. disponible aqui

Portal Para
Pacientes de la
Red ESRD de Patient Portal

The patient portal is made for patients with resources and videos
Texas for the most important topics in your dialysis journey. Take Charge
of Your Health, and Get The Education You Need!

Escanee el codigo QR con la
camara de su Smartphone, a
continuacion, haga clic en el enlace ~FEATURES

emergente que parece visitar el BT oibsisatHome  JoumeytoTransplant
portal del paciente! También puede Y ® (DS |

. . . Ve ALYSIS | PERMONEAL (9f 1,
visitar el Portal del Paciente aqui: ¢ N ?Qj,}f
www.esrdnetwork.org/ptient-portal ‘ (W,

Mental Health Engagement

% (3 M o H

Escanee este cédigo QR


https://hhs.texas.gov/about-hhs/communications-events/news/2020/03/hhs-launches-statewide-covid-19-mental-health-support-line
http://www.esrdnetwork.org/patient-portal

MediCCIre.gOV | Dialysis Facility Compare

The Official U.S. Government Site for Medicare

¢Sabe que puede acceder a una lista
de centros de dialisis aprobados por
Medicare en Dialisis Gompare?
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Medicare tiene datos que puede usar para comparar centros de didlisis en funcion de la calidad de la
atencion al paciente que brindan. También puede comparar los resultados de la encuesta de experiencia
del paciente. https://www.medicare.gov/dialysisfacilitycompare/

Centro Nacional
de Coordinacion
de ESRD (NCC)

eSRD NCc
(OO
NATIONAL

COORDINATING
CENTER

https://esrdncc.org/en/

El ESRD NCC ha creado un
nuevo video informativo y lo ha
publicado en el canal de YouTube
del ESRD NCC. En este video, los
espectadores aprenderan sobre
los pasos esenciales que debe
seguir para prepararse para un
trasplante de rindn. Mira el nuevo
video “11 cosas para prepararte
para un trasplante de rindn” aqui:
https://youtu.be/gl6Ld3UDB2s

The ESRD NCC has created an informative new video

and posted it to the ESRD NCC YouTube channel. In
this video, viewers will learn about the essential steps
you should take in preparing for a kidney transplant.

Check out the new video
“11 Things to Get Ready for a Kidney Transplant”
here: https://youtu. be/gl6Ld3UDB2s

¢ Esta interesado en unirse al Comité Asesor de
Pacientes (PAC) de la Red 14 de Texas?

Atencion pacientes, familiares y
comparneros de atencion:

La Red ESRD de Texas (Red 14)
esta en el proceso de reclutar
hombres y mujeres para que
formen parte del Comité Asesor
de Pacientes (PAC) de la Red
14. El PAC esta compuesto por
pacientes con enfermedad renal
en etapa terminal (ESRD por sus
siglas en inglés) y / o cuidadores
de pacientes con ESRD que
representan la diversidad étnica,
la distribucion geografica y las
modalidades de tratamiento

de la poblacién con ESRD en
Texas. Los miembros de PAC

trabajan con el personal de la
Red 14 y Medicare para mejorar
la calidad de la atencion y la
calidad de vida de los pacientes
con ESRD. Si esta interesado

en servir en el PAC y convertirse
en una voz para la comunidad
ESRD, comuniquese con Debbie
O’Daniel por correo electronico
a debbie.odaniel@allianthealth.
org o por teléfono al 1-877-886-
4435. También puede enviar una
solicitud junto con dos cartas de
recomendacion (miembros de
su equipo de atencién médica o
familiares o0 amigos) por correo
(Red ESRD de Texas, 4099
McEwen Rd. # 820, Dallas, TX
75244) o fax (972-503 -3219).
Para obtener una copia de la
Solicitud, visite nuestro sitio web
en https://www.esrdnetwork.
org/patients-families/pfcc,
seccion Actividades de PAC,
Formulario de solicitud de PYME
para pacientes y familias 2019-
2020. Si no tiene acceso a una
computadora o maquina de fax,
solicite asistencia a su trabajador
social.



https://esrdncc.org/en/
https://www.medicare.gov/dialysisfacilitycompare/
https://youtu.be/gI6Ld3UDB2s
mailto:debbie.odaniel@allianthealth.org
mailto:debbie.odaniel@allianthealth.org
https://www.esrdnetwork.org/patients-families/pfcc
https://www.esrdnetwork.org/patients-families/pfcc
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Por favor contactenos!

Las redes 8 y 14 son las Redes de enfermedad renal en etapa terminal (ESRD) que sirven como
contratista de Medicare para los estados de Alabama, Mississippi, Tennessee y Texas. Nos
comprometemos a mejorar la calidad y la experiencia de la atencién para todos los pacientes con
insuficiencia renal cronica dentro de nuestra area de servicios para pacientes de estos cuatro estados.

Contactanos de la siguiente manera:

Oficina de la Red 14

4099 McEwen Rd, Ste. 820

Dallas, TX 75244

Teléfono: 972-503-3215

Correo electronico: nw14info@allianthealth.org

Sitio web: https://www.esrdnetwork.org/

Visit our social media channels:

- Conéctate con nosotros en LinkedIn

 Siguenos en Twitter

« Siguenos en Facebook

Haga clic en suscribirse o0 escanea
el codigo QR para recibir el boletin
electronico de la Red ESRD

SCAN ME

o o
The e-newsletter is brought to mhvmm." )

Frase célebre: “No tengas miedo en ponerte primero ... piensa en lo que necesitas.” - T. Fisher

Para presentar una queja o si tiene preguntas, comuniquese con la Red ESRD de Texas al
1-877-886-4435 (teléfono), 972-503-3219 (fax), NW14Info@allianthealth.org (email),
4099 McEwen Rd, Suite 820, Dallas, TX 75244, website: www.esrdnetwork.org/

Creado bajo el contrato #HHSM-500-2016-NW014C con los Centros de Servicio Medicare y Medicaid (CMS)



https://app.smartsheet.com/b/publish?EQBCT=c72b0f013b2f43a3aef04e2ded7270d9
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https://twitter.com/ESRDNetworkofTX
https://www.facebook.com/pg/ESRD8AND14/
mailto:NW14Info@allianthealth.org
http://www.esrdnetwork.org/

