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Visit with your doctor without leaving your home
As your healthcare provider, we value—and are committed 
to—your health and the health of your family. With the 
continued spread of COVID-19, physicians want to ensure 
your health and safety by providing you with alternative virtual 
care solutions, such as telemedicine. Telemedicine is a virtual 
care platform that allows health care professionals and 
patients to meet by phone or video chat without having to 
travel to a clinic or leave their home. 

Patients can use telemedicine for routine and urgent visits. Please contact your physician’s 
office and inquire about a telemedicine appointment. Talk to your doctor before coming to 
your scheduled appointment to find out if a telemedicine visit is right for you.

TELEMEDICINE APPOINTMENT GUIDELINES AND TIPS

How to Prepare for Your Telemedicine Appointment
In preparation for your 
upcoming telemedicine 
appointment, we wanted 
to share some helpful 
guidelines and best 
practices. 
  
You will need to provide the 
following:
1.	A patient must provide 

consent prior to 
their telemedicine 
appointment.

2.	You will need a telephone 
and access to the 
Internet. 

3.	Visit your physician’s 
Telehealth Appointment 
Guidelines for additional 
information on equipment 
needed and what items 
you may need during 
your visit (i.e., list of 
medications).

It MAY be necessary for you 
to have lab work completed 
prior to your telemedicine 
visit. Please check with 
your physician first. Most 
labs have made it easier 
for you to safely get your 
lab work completed by 
providing updates available 
on their website.



Telemedicine FAQs

Information was adopted and 
authorized for use by Dallas 
Nephrology Associates.

What type of appointments 
are being done utilizing 
telemedicine?
Routine visits, new patients 
who need to be seen urgently 
by a nephrologist, nutritionist, 
or supportive care staff 
members.	  

Where does a telemedicine 
appointment typically occur?
Telemedicine appointments 
occur in private settings, such 
as a doctor in a clinic or office 
connecting to a patient who is 
at home or at another clinic. 
Patients should not receive 
telemedicine services in public 
or semi-public settings.	  

Should I still come to 
my regularly scheduled 
appointment in the office?
Please check with your 
doctor’s office before going to 
your scheduled appointment. 
Your physician will assess 
whether it is medically 
necessary for you to go to 
the office for a face-to-face 

appointment. Some patient 
appointments may be able to 
be scheduled as a telemedicine 
appointment or rescheduled for 
a later date.

How many days will I have to 
wait to have a telemedicine 
appointment with my doctor?
Contact your doctor’s office to 
schedule an available time for 
your telemedicine visit at your 
convenience.
Are telemedicine 
appointments considered 
HIPAA-compliant?
Yes. For more info, visit 
the U.S. Health and Human 
Services Telemedicine FAQs.	
 
Does my insurance cover a 
telemedicine appointment?
Most insurances will cover 
your telemedicine visit. 
Please discuss this with the 
physician’s office where you 
schedule your appointment.	

Do I have to pay a co-pay for 
a telemedicine appointment?
During the current COVID-19 
public health emergency, 
Medicare and the State of 

Additional Telehealth Resources
•	 ESRD National Coordinating Center (NCC) COVID-19 and Telehealth
	 	 4 View Recording
	 	 4 Download Slides (PDF)
 
For more information about NCC Quickinars visit https://esrdncc.org/en/covid-19/
covid-quickinars/ 
•	 Centers for Medicare and Medicaid Services (CMS)
	 	 4 Telehealth Benefits for Medicare Beneficiaries During COVID-19 Outbreak
•	 National Kidney Foundation (NKF) 
	 	 4 Getting the Most out of your Telemedicine Visit

Texas, with 
respect to 
Medicaid and 
Texas 
regulated 
insurance 
plans, have initiated 
actions that allow physicians 
to utilize telemedicine services 
for a broad range of patient 
healthcare services. In 
many instances copay and 
coinsurance requirements for 
telemedicine services can be 
waived. Accordingly, for eligible 
patients, physicians will follow 
Medicare, Medicaid, or Texas 
regulated insurance plans’ 
specific guidance in waiving 
copays and coinsurance for 
such telemedicine services.

https://www.hhs.gov/sites/default/files/telehealth-faqs-508.pdf
https://www.hhs.gov/sites/default/files/telehealth-faqs-508.pdf
https://youtu.be/XZe42EmPju0
https://esrdncc.org/globalassets/covid-19quickinar04092020508v2.pdf
https://esrdncc.org/en/covid-19/covid-quickinars/
https://esrdncc.org/en/covid-19/covid-quickinars/
https://www.cms.gov/newsroom/press-releases/president-trump-expands-telehealth-benefits-medicare-beneficiaries-during-covid-19-outbreak


Coping Tip #1: Acknowledge How You Are 
Feeling
	 •	 Anxious 	
	 •	 Overwhelmed
	 •	 Stressed	
	 •	 Helpless
	 •	 Worried	
	 •	 Frustrated		
	 •	 Fearful	
	 •	 Guilty
	 •	 Low
	 •	 Angry 
	 •	 Lonely

 
Coping Tip #2: Take Care of Your Body and 
Mind
	 •	 Exercise	
	 •	 Hobbies	
	 •	 Meditation/ Relaxation
	 •	 Sleep		
	 •	 Talk Therapy
	 •	 https://www.actionforhappiness.org/7-	
		  day-happinesschallenge 

Coping with Mental Health and Grief
Mental Health Management During COVID-19: 
Staying Connected while Staying at Home:
YouTube: https://www.youtube.com/watch?v=h-
qRvLFY_2_g

Coping Tip #3: Missing Treatment is NOT an 
Option!
	 •	 Home Modality Options
	 •	 Relations techniques
	 •	 Talking and sharing
	 •	 Medication 

Discuss barriers or challenges that may keep 
you from completing dialysis treatments or 
from following your care team 
recommendations.

It is important to have a positive 
mindset. Learning to accept the 
changes that occur around us while 
expressing gratitude for the good things 
life brings is very important.

Information was adopted from American 
Association of Kidney Patients (AAKP) at 
https://aakp.org/

https://www.actionforhappiness.org/7-day-happinesschallenge
https://www.actionforhappiness.org/7-day-happinesschallenge
https://www.youtube.com/watch?v=hqRvLFY_2_g
https://www.youtube.com/watch?v=hqRvLFY_2_g
https://aakp.org/


Additional Coping Resources

HOPE Quote “A strong community is built on efficient advocacy and change is 
established when voices are heard.” -Precious M.

Help On Processing Everything Dialysis
Created under CMS contract number: HHSM-500-2016-NW014C 

To file a grievance please contact ESRD Network of Texas (Network 14) at 1-877-886-4435 or ESRD 
Network of Texas, Inc. 4099 McEwen Rd, Ste. 820 Dallas, TX 75244. Office: 972-503-3215,  

fax: 972-503-3219, toll free: 877-886-4435, email: nw14info@allianthealth.org,  
website: www.esrdnetwork.org/

•	 National Kidney Foundation (NKF)
	 	 4 Depression and Chronic Illness: 5 Ways to Cope
 
For more information about NKF visit: https://www.kidney.org/ 

•ESRD National Coordinating Center (NCC)
	 	 4 4 Ways to Empower Yourself to Cope with COVID-19 

For more information about ESRD NCC visit: https://esrdncc.org/en/patients/covid-19/ 

http://www.esrdnetwork.org/
https://www.kidney.org/content/depression-and-chronic-illness-5-ways-cope
https://www.kidney.org/
https://esrdncc.org/globalassets/covid-19/patient-empowerment-strategies-for-coping-with-covid.pdf
https://esrdncc.org/en/patients/covid-19/

