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What is an HIE 

• HIE Type 

▫ National 

▫ State 

▫ Region 

▫ Community 
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• HIE Goal 

▫ Share health information 

▫ Better patient outcomes 

▫ Lower costs 

 

 



How do HIEs support Patient Care 

• Community Data Manager 

• Connecting health care systems 

• Comprehensive patient records 

• Real-time access 
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How do HIEs operate in Texas? 

• Greater Houston HEALTHCONNECT (GHH) 

• Healthcare Access San Antonio (HASA) 

• Integrated Care Collaboration (ICC) 

• PHIX (formerly known as Paso del Norte HIE) 

• Rio Grande Valley HIE (RGV HIE) 

• RioOne HIE 

 

 

4 





6 

The HIE updates the patient record. 
Notifications of hospital events can 
be sent directly to  PCP.  

Patient is discharged from hospital 
and clinical information from the 

care event is sent to HIE.  

Health Information Exchange (HIE) & The Patient Record 

 

 

 

 

HIE 

Patient visits PCP. Encounter 
information is sent to HIE. 

1 

2 

3 

4 

Patient enters hospital. Hospital retrieves 
clinical information from HIE directly through 
provider portal. 

Patient sees a specialist. Specialist accesses 
patient record from the HIE through the 
provider portal. New information from care 
event is sent back to the HIE from the 
Specialists EMR. 
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The HIE has provided an accurate and timely patient record to 
the treating physician at each event. Clinical  information 
follows the patient through the system. 

tŀǘƛŜƴǘΩǎ ǊŜŎƻǊŘ ƛǎ ŀŎŎŜǎǎƛōƭŜ 
from the HIE, a common 

resource, by each treating 
physician. Without this, 

information is housed only in 
disparate systems providing 

barriers to access when needed 
ƳƻǎǘΧ ŀǘ ǘƘŜ Ǉƻƛƴǘ ƻŦ ŎŀǊŜΦ 
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ICC Overview 

• Founded in 1997 as a non-profit collaborative of safety net providers 

 

• Health Information Exchange was launched in 2002 based on Epic EHR technology 

 

• 2011–2012 ICare HIE was re-launched on a Mirth platform and Texas Direct was launched 

 

• 2014 ICC received full EHNAC HIEAP and DTAAP accreditation 

 

• 2014 Onboarded to THSA’s HIETexas 

 

• 2016 Began process to become HITRUST certified 

 

• 2017 Re-established ICare access from provider’s EMR 

 

• 2017 Contracting with payors to provide hospital notifications 
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ICC Overview ï By the Numbers 

Where possible we collect 

encounter level data including: 

• Procedures 

• Diagnoses 

• Lab results 

• Vital signs 

• Medications 

• Allergies 

• Immunizations 

• Patient demographics 

Clinical Data Repository 
Unique Patients                                    1.6M 

Encounters                                            12M 

Points of Contact   83 

 

HIE Volume 2017 
Encounters         1,400,351 

Average Encounters per Month         116,696 

 

HIE Data Sources 
Hospital Systems – Seton, St. David’s, CTMC 

FQHC’s – CommUnityCare, LSCC, PCC 

Clinics 

Labs – CPL, Quest 

Behavioral Health 

EMS 

Dental 

County Health Programs 
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ICC Applications and Services 

• Patient Summary Access 

Á Custom application allowing users to access ICare from within their EMR and return a summary view of the patient’s health 

history.  

 

• HIE includes a robust Data Warehousing and Analytics solution  

Á The data in the HIE can be used to provide de-identified community analytics as well as specific organizational reporting. 

  

Á Participating members may request data extracts. Includes detailed population health reporting and predictive analytics 

capabilities.  Reporting examples: 

‒ Hospitalization reports 

‒ Grant reports 

‒ Geographical study of patient population 

 

• sFTP Accounts 

Á Set up for participating members who need to share secure files between organizations 

 

• ED / Hospitalization Alerts 

Á Provide timely notifications to practices or payors whose patients have been seen at participating hospitals. 
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ICare Provider Portal 

The ICare Provider Portal provides:  
• Online access to the Central Data Repository (CDR) where providers may view a patient’s 

aggregated medical history, including primary care and hospital records. 
 

• Ability to send clinical messages to other ICare users.   
 

• Clinical and demographic data can be downloaded in CCD, CDA, PDF or XML format. 
 

• User-friendly interface and quick search capabilities allow for quick and efficient navigation. 
 

• For improved quality, comprehensive and efficient care that yields better patient outcomes and 

reduces redundancy in treatment. 

  
Current Point of Care Users include: 

ÁPhysician 

ÁNurse Practitioner/Physician Assistant  

ÁRN/LVN  

ÁEmergency Medical Personnel  

ÁSocial Worker  

ÁClinical Operations Personnel (front desk, billing, management, etc.) 
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ICare Provider Portal: Patient Summary 
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ICare Provider Portal: Demographics 
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ICare Provider Portal: Results 
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ICare Provider Portal: Discharge Summaries 
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ICC 2018 Pricing 

 

 
 

 
 

 

 

 

 

Physician Subscription Rates  

Subscription rates are per physician. The ICC has discounted rates for medium and large physician groups in a tiered 

model.  A higher flat rate is applied to subscriptions for simple ICare access that will not require an interface or include 

reciprocal sharing of the organization’s data through ICare. Our focus is connecting physicians with current EHR 

systems. The ICC can also service physicians without EHR capabilities through our basic package, which will provide the 

ability to query patient information through ICare.  

 ICC Connectivity for physicians: 

Connectivity Suite ɀ Connectivity Capable 

ü Provider Portal User Account 
ü HIE-side Interface to ICare System required (one-time setup and implementation fee apply) 

Basic ɀ Simple ICare Access Only 

ü Provider Portal User Account 
 

Size of Physician 
Group/Organization 

ICare Connectivity Suite 
Per Physician 

ICare Basic 
Per Physician 

1-10  Physicians $40/month $60/month 

11-20  Physicians $35/month $60/month 

21-50  Physicians $30/month $60/month 

50+  Physicians $25/month $60/month 
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ICC isé 

• A mature, functional, established community HIE with a 

strong history of collaborative efforts. 

 

• Proven interoperability with multiple provider 

organizations. 

 

• Expanded vision of the organization going forward to 

include all patient data and an opt out model. 

 

• Nationally accredited secure and compliant solution for 

exchanging health information. 
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THANK YOU ! 
 

For more information please contact us: 

 

Integrated Care Collaboration 

8627 N Mopac Expressway Suite 300 

512-804-2090 

www.icc-centex.org 
 

 

  

• Edie Morris, ED & CFO emorris@icc-centex.org 

 

• Tony Nelson, Director, HIE Operations & Security tnelson@icc-centex.org  

 

 


