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Trouble Shooting Guide

 
 
 
 
 
Look at the comments in the margin – the comments may tell you what the problem is. 

 
 
 
Error messages for Detailed Entry:         
          
Patient Name Not Listed: A access was recorded but no patient name listed      
Error 1:  No access "used" was entered.         
Error 2:  A patient has more than one access type checked.  Each patient should have only one selection 
Error 3:  The number of patients and number of accesses is not the same.  Make sure there is a patient name for every access 
Error 4:  A patient is marked as incident but has a catheter/port greater than 90 days. 



 
 
 
 
 
 
 

• Only one access selection per patient is acceptable. 
 

• There are many alerts that will call attention to the error. 
 
 



 
 
 
 
 
 
Use “CLEAR CONTENTS” to remove any unwanted information – then reenter any 
other new information in the box after.   
 
DO NOT USE “DELETE”.  Removing lines from the worksheet using other than the 
clear contents selection will put your entire worksheet at risk for corruption of data 
and you may end up re-downloading the original Master again and starting at the very 
first step. 
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