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}Distinguish the relationship between quality 
and patient safety

}Describe the steps in implementing a patient 
safety program

}Apply patient safety improvement tools in a 
dialysis environment



}òQuality of care is the degree to which 
health services for individuals and 
populations increase the likelihood of 
desired outcomes and are consistent 
with current professional knowledge .ó

Institute of Medicine



Hippocrates ò As to diseases make a habit of two 
things - to help, or at least, to do no harm.ó

Epidemics I

Quality = to Help

Safety  = Do No Harm





Medical Errors may be fifth 
leading cause of death 1
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