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Memo Number: 
08-0396-GN

TO:

ESRD Executive Directors, ESRD Data Managers, Regional Project Officers

FROM:
Quentin Tyson, Director, Division of Systems Architecture & Data Management

PREPARED BY:
IFMC QualityNet Team

DATE:
July 18, 2008

SUBJECT:  

Release of Remedy 1.2

Release

Remedy 1.2 has been released. Multiple enhancements and some new features are available in Remedy 1.2. Highlights of the release follow:

· A Remedy Home page now displays automatically after the user logs in. It displays web-like links for the user to access the forms they have rights to. 

· A bulletin board has been added to the Home Page that will allow the Remedy Administrator to post messages for users regarding enhancements or task assignments that involve groups. The messages will display only to the users that are members of a specific group. 
· New reporting functionality makes it easier to run reports from Remedy. A Create Report button is now available on every form. The button opens a dialog box that prompts the user to select the report from a short list of only the reports relating to the form they are in.  For additional information, see the Reports User’s Guide in the Documentation Form.

QualityNet IT Administrator Task

With the new reporting functionality, the QualityNet IT Administrator at your site must remove the Z:\Remedy\Common directory. This will insure only the reports relating to the form the user is in display in the report list when the Create Report button is used.    

Related Documents

· Remedy 1.2 Release Notes includes a detailed list of the Remedy enhancements.

Please notify your internal point of contact if you have any questions. He or she may contact the QualityNet Help Desk if additional information and/or assistance are needed.  
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