Instructions for Requesting a Waiver

When considering requesting a waiver, please designate facilities in evacuee receiving cities rather than asking for a blanket waiver for every facility your organization may operate; not every facility in Texas will be treating evacuees. Several facilities (with name, license #s and addresses listed) in the same community may be listed on one waiver request. DSHS will review them and approve accordingly. The goal should be to concentrate your resources at certain designated facilities regarding transportation, staffing, and supplies etc. to be as efficient as possible and take care of the evacuees.

Derek Jakovich, JD., MBA., MHA.,

Manager, Patient Quality Care Unit

Texas Department of State Health Services

e-mail: derek.jakovich@dshs.state.tx.us <mailto:derek.jakovich@dshs.state.tx.us>
This can be used to request a waiver on required medical records for treatment and staffing ratios. I recommend the following be included in the request and getting these in ASAP to your DSHS Zones. 

1. Based on experiences from KAtrina/Rita you are expecting evacuees that have no medical records. You will need to say that patients will be assessed and orders obtained from physician.

2. Based on the mandatory evacuation of New Orleans commencing today, an unknown potentially high number of patients in need of dialysis as early as Monday, is expected. 

3. To prevent overwhelming Emergency Departments and acute dialysis programs, we need to treat all the stable out patients in the out patient setting, and this will require relaxation of staffing ratios. 

4. I expect you will need to make some proposals of the planned staff/pt and nurse to/pt ratio to get approval. 

Geli Brown

Outreach Coordinator

ESRD Network of Texas, Inc.

4040 McEwen, Suite 350

Dallas, Texas 75244

469-916-3800 direct line

972-503-3215 local

877-886-4435 patient hotline

www.esrdnetwork.org <http://www.esrdnetwork.org/> www.texasemergencyesrd.org <http://www.texasemergencyesrd.org/>
